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Carol Righi,

Director, User Experience

Carol Righi is the Director of User Experience for Perficient’s St. Louis Business Unit. Carol has
worked in the area of user experience and User-Centered Design for more than 20 years. Carol is
widely considered a UCD thought leader, is published extensively, and has presented at

numerous professional meetings worldwide. She is co-author of User-Centered Design Stories:
Real-World UCD Case Studies and User-Centered Design.: An Integrated Approach.

Carol has been both a manager and a practitioner throughout her career. Her skills

include interaction design, information architecture, usability engineering, and training.

Carol has designed user interfaces for the Web, and for desktop, kiosk, and mainframe

applications. She has planned and conducted extensive user research studies. She has
served as manager for numerous design and evaluation efforts. She has helped lead the
development of the UCD competency in various organizations, including IBM. Carol has also
designed and developed many standup and e-learning courses in UCD. She has trained
thousands of students.

Carol is a member of the Usability Professional's Association (UPA); SIGCHI (the human-factors
special interest group of the Association for Computing Machinery). She serves on the editorial
board of the peer-reviewed UPA online journal "Journal of Usability Studies," and is frequently
sought out to review journal articles, conference submissions, and other scholarly and profes-
sional works. Carol was Usability Co-Chair for CHI 2007.

Carol has worked on projects across the industry for companies such as IBM, Google, Yahoo,
Intuit, A. G. Edwards, Mapquest, Met Life, and many others. Past positions have included
consultant for IBM’s Global Services; Manager of Usability for IBM's Personal Software Products
division; Manager of Academic User Services at Teachers College, Columbia University; Guest
Lecturer at the Weizmann Institute of Science, Rehovot, Israel; and various other positions in
consulting and educational services.

In April 2007, Carol and Perficient colleague Janice James co-authored
User-Centered Design Stories: Real-World UCD Case Studies — the first
User-Centered Design Casebook, with cases covering the key tasks and

Bl

USER EXPERIENCE issues facing UCD practitioners today. Each chapter is based on real-world
cases with complex problems, with the reader placed in the role of decision
: maker.

CONTACT US
Office Carol received her undergraduate degree in psychology in 1981 and her Ph.D. in school/educational

(3“_‘) 9958829 psychology in 1988, both from Fordham University in New York City with a concentration in
M((g);lggl)%m.zoozl computer applications to education.
Email

carol.righi@perficient.com ¢ ABOUT PERFICIENT Perficient is a leading information technology consulting firm serving clients throughout the
Online i United States. We deliver business-driven technology solutions that enable our clients to reach new markets and

- i increase revenues, strengthen customer relationships, reduce operating costs, increase productivity and empower their
www.perficient.com i employees. Perficient is world-class talent, delivering world-class technology, on time and on budget.

© Copyright Perficient, Inc. 2007. Other company, product or service names may be trademarks or service marks of others.




BIOGRAPHY Experts in delivering
business-driven ™
technology solutions

Publications and Presentations

Righi, C., and James, J. (2007). User-Centered Design Stories: Real World UCD Case Studies. San Francisco: Morgan
Kaufmann. ISBN-13: 978-0-12-370608-9, ISBN-10: 0-12-370608-4.

James, J., and Righi, C. (2005). Sizing and Specifying User-Centered Design Projects: How to Avoid Cheating Yourself or
Stiffing Your Clients. User Experience, Usability Professionals’ Association, Chicago, IL.
url: http://www.upassoc.org/upa_publications/user_experience/current_issue/index.html

Schwendeman, C., Righi, C., Weinberg, J., and Hall, R. (2005). Bridging the gap between academia and practice. Panel
presented at annual meeting of the Usability Professionals’ Association, Montreal, Quebec, CA; STL>UX>2005, St. Louis, MO.

Wood, L., James, J., Righi, C., and Dong, J. (2005). Card-Sorting and Cluster Analysis for Information Architecture Design.
Tutorial presented at Internet User Experience 2006, Ann Arbor, MI; Annual meeting of the Usability Professionals’
Association, Montreal, Quebec, CA; Special Interest Group on Computer-Human Interaction, Minneapolis, MN;
STL>UX>2005, St. Louis, MO.

Righi, C., and Clow, A. (February 2004). Programmers are People Too: Applying User-Centered Design to Middleware.
TaskZ.com article, url:http://www.taskz.com/ucd righi4_indepth.php

Righi, C. and Isensee, S. (January 2003). Risky Business: Managing Uncertainty in Software Development. TaskZ.com article,
url: http://www.taskz.com/ucd righi3 indepth.php

Vredenburg, K., Berry, R.E., and Righi, C. (Oct 2002). Engineering the User Experience. Workshop presented at CASCON,
Toronto, Ontario, CA.

Green, K. (August 2002). Improving Business Through User-Centered Design: An Interview with UCD Innovators Scott
Isensee, Carol Righi and Karel Vredenburg. Interview conducted via e-mail by Kerrie Green.

Vredenburg, K., Isensee, S., and Righi, C. (2002). User-Centered Design: An Integrated Approach. Upper Saddle River, NJ:
Prentice Hall PTR. ISBN 0-13-091295-6, url: http:/www.righiinterface.com/ucd/index.htm.

Righi, C (June 2002). Measuring the Value of Usability Engineering. TaskZ.com article,
url: http://www.taskz.com/ucd_righi2_indepth.php

Righi, C. (Feb 2002). Art, Science, and Magic: What really happens during User-Centered Design? TaskZ.com article, url:
http:/Awww.taskz.com/ucd righi1_indepth.php.

Righi, C., Isensee, S., and Pierce, E. (2001, June). Then a Miracle Occurs: Translating Data into Design. Paper presented at
annual meeting of the Usability Professionals’ Association, Las Vegas, NV.

Vredenburg, K., Isensee, S., and Righi, C. (2002, April; 2001, June; 2000, July; 1999, August; 1998, October). How to
introduce, deploy, and optimize user-centered design in your organization. \WWorkshop presented at meeting of the Special
Interest Group on Computer-Human Interaction, Minneapolis, MN; meetings of the Usability Professionals’ Association, Las
Vegas, NV, Asheville, NC, and Phoenix, AZ; meeting of HCI International, Munich, Germany; meeting of the Human Factors
and Ergonomics Society, Chicago, IL.

Righi, C. (2001). Building the conceptual model and metaphor: The “3X3". In R. Branaghan (Ed.), Design for people by
people: Essay on usability (pp. 213-219). Usability Professionals” Association, Chicago, IL.

Righi, C., Wilson, D., and Rauch, T. (2000, July ). An Approach for the new Millennium: Remote Design and Testing. Paper
presented at meeting of the Usability Professionals’ Association, Asheville, NC.

Righi, C., & VanDyke, L. (1996, May; 1995, July; 1994, February). Evaluating the usability of documentation. Paper presented
at Society for Technical Communications Annual Conference, Seattle, WA; Usability Professionals Association Annual
Conference, Portland, ME; Atlanta Chapter of the Society for Technical Communication, Atlanta, GA.

USER EXPERI ENCE Bloch, D.R., Righi, C., & VanDyke, L.U. (1994). The quest for usability. Innovations, 3, 10-12.

Righi, C., & VanDyke, L. (1994). Evaluating the usability of information. (Technical Report No. 54.875). IBM.

Righi, C. (1993). Surveys: How to ask the right questions. Creativity!, 12, 20-21.
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- Palacio, F.L., Bloch, D. R., & Righi, C. (1993). A comparison of interobserver agreement and quantity of usability data
Office : obtained using graphics based and text based data collection tools. Proceedings of the 3rd Annual Conference of the IBM
(314) 995-8829 Centre for Advanced Studies (pp. 1053-1058). Toronto, Ontario, Canada: IBM.
Mobile Righi, C. (1991). Using advance organizers to teach computer programming to primary-grade children. Educational
(865) 591-2004 Technology Research and Development, 39(4), 79-90.
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